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RESERVATION OF RIGHTS 

The responses of NPCR, INC. d/b/a Nextel Partners ("Nextel Partners") herein are made 

without in any way waiving or intending to waive, but on the contrary, intending to preserve and 

preserving: 

1. The right to question as to competency, relevancy, materiality, privilege and as 

evidence for any purpose, any information request, response or objection or the subject matter 

thereof in any subsequent proceeding or in the hearing of this or any other action; 

2. The right to object to the use of any such responses, objections or subject matter 

thereof in any subsequent proceeding or hearing of this action or any other action; 

3. The right to object on any ground at any time to a demand for further response to 

these or any other information requests involving or relating to the subject matter of the 

information requests responded to; and 

4. The right at any time to revise, correct, add to, or clarify any of the responses 

herein. 
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GENERAL OBJECTIONS 

To the extent these requests seek Nextel Partners to provide responses on behalf of 

Nextel Communications, Inc., Nextel Partners has no authority to do so. 

Nextel Partners objects the instructions and definitions in the Requests to the extent they 

impose an obligations greater that allowed in the relevant rules of procedure and practice 

applicable before the Kentucky Public Service Commission. 

RESPONSES TO INFORMATION REQUESTS 

REQUEST NO. 1: For each ETC area, please provide a list of, and description of service 
offerings, rates and rate structures for services to be offered from each Nextel Partner including, 
where applicable, the amount of minutes of use included within the rate for such service and the 
calling scope of those minute. 

RESPONSE TO 1: Nextel Partners objects to this Request as overbroad, and as seeking 

production of a substantial amount of information that is neither admissible nor reasonably 

calculated to lead to the discovery of admissible evidence, to the extent it would require Nextel 

Partners to identify all rate plans that might be in effect. Nextel Partners is not seeking approval 

of any particular offerings. Nextel Partners further objects to this request to the extent it would 

seek information about non-voice services. 

Subject to those objections and without waiver thereof, Nextel Partners states that 

offerings currently available directly from the company will he provided. The minutes of use 

included in each plan are identified therein. For plans with long distance included, all calls 

within the United States (up to the allotted minutes) are made without additional charge. For 

plans without long distance included, the local calling areas are as follows: 

Evansville, Owensboro 

Lexington 

S IIVS. IndiW Kent 

Statewide KY/Southem Indiana 
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Louisville 

REQUEST NO. 2: 
Partners intends to offer in the context of its ETC designation request. 

RESPONSE TO 2: Nextel Partners does not propose a "universal service offering" per se. 

Under the FCC's Rules, ETCs report line counts to the Universal Service Administrative 

Company ("USAC"). Any line of service that contains the FCC's supported services is an 

eligible line. Nextel Partners will comply with those directives. Nextel Partners expects that all 

of its voice customers will be eligible for universal service support. For example, each of the 

offerings identified in response to Information Request 1 contains the supported services and is 

eligible to be reported as a line. 

REQUEST NO. 3: How does Nextel Partners propose that the public and the Commission 
determine whether its rates are just, reasonable, and affordable for the services and service areas 
associated with its ETC designated request? 

RESPONSE TO 3: There is no requirement for the Kentucky Commission to judge whether 

individual service offerings provided by Nextel Partners are "just, reasonable, and affordable," 

and Nextel Partners does not propose that such a determination be made. In a competitive 

market, consumers decide what services best meet their needs. If consumers do not find Nextel 

Partners' service to be reasonable and affordable, they will not buy the service. If customers do 

not buy the service, Nextel Partners will obtain no universal service funding. 

REQUEST NO. 4: Please provide boundary maps which indicate the service areas where 
Nextel Partners seeks ETC designation showing Serving Independent Telephone Group Member 
local exchange areas. Also, please identify RSA, MSA, Major Trading Area ("MTA"), and 
county boundaries as well as existing towedantenna sites. 

RESPONSE TO 4: Nextel Partners objects to producing documents it does not have. Subject 

to that objection and without waiver thereof, Nextel Partners will produce maps that show 

Please describe in detail the "'universal service' offering'' that Nextel 

Statewide KYiSouthem Illinois 
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projected signal propagation on top of Independent Telephone Group Member local exchange 

areas, 

REQUEST NO. 5: Please provide a serviced coverage map (39 dbu contours) for each Nextel 
Partners company within each serving Independent Telephone Group Member local exchange 
area for which you have requested ETC designation. 

RESPONSE TO 5: Nextel Partners objects to this Request as seeking information neither 

admissible nor reasonably calculated to lead to admissible evidence, and as requiring Nextel 

Partners to develop and produce information it does not currently have 

REQUEST NO. 6: What is Nextel Partners' signal strength in the areas in which it seeks ETC 
designation? 

RESPONSE TO 6: Nextel Partners objects to this Request as vague as to what the term 

"signal strength" means. The maps produced in response to Request No. 4 demonstrate the areas 

in which a customer with a 3 watt phone can send and receive a signal. 

REQUEST NO. 7: How does Nextel Partners determine what signal strength is sufficient to 
serve customers? Please provide all work papers, including maps showing signal coverage to 
support the response. 

RESPONSE TO 7: Nextel Partners objects to this request as vague. Nextel Partners further 

objects as burdensome, overbroad, and as seeking information that is neither admissible nor 

reasonably calculated to lead to the discovery of admissible evidence. Nextel Partners has 

produced a signal propagation map based on its network data in response to Request No. 4. This 

signal propagation assumes a signal to be received and sent by a 3 watt unit, which is -105 db. 

REQUEST NO. 8: Please identify any gaps (areas where wireless phone service is unavailable) 
in any of the areas in which Nextel Partners seeks ETC designation. 

RESPONSE TO 8: Nextel Partners objects to this request as calling for information that is 

neither admissible nor reasonably calculated to lead to the discovery of information relevant to 

the matters presented in this proceeding. 
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An applicant for federal ETC designation does not have to prove that it has facilities 

throughout a service are prior to designation. The applicant need only show an intent and ability 

to serve once designated and to make a commitment to meet reasonable requests for service over 

time. In the Mutter of Federal-Stute Joint Board on Universal Service Western Wireless 

Corporation Petition for Preemption of an Order of the South Dukota Public Utilities 

Commission, Declaratory Ruling, CC Docket 96-45, FCC 00-248, 15 FCC Rcd at 15175 (rel. 

August 10, 2000) ("Declaratory Rulzrzg") (A telecommunications carrier's inability to 

demonstrate that it can provide ubiquitous service at the time of its request for designation as an 

ETC does not preclude its designation as an ETC. To do so would have the effect of prohibiting 

new entrants from providing telecommunications service). An applicant for ETC designation 

must be given the same reasonable opportunity to develop its network as that afforded an ILEC: 

We find the requirement that a carrier provide service to every potential customer 
throughout the service area before receiving ETC designation has the effect of 
prohibiting the provision of service in hi&-cost areas. As an ETC, the 
incumbent LEC is required to make service available to all consumers upon 
request, but the incumbent LEC may not have facilities to every possible 
consumer. We believe the ETC requirements should be no different for carriers 
that are not incumbent LECs. A new entrant, once designated as an ETC. is 
required, as the incumbent is required. to extend its network to serve new 
customers upon reasonable request. We find, therefore, that new entrants must be 
allowed the same reasonable opportunity to provide service to requesting 
customers as the incumbent LEC. once designated as an ETC. Thus, we find that 
a telecommunications carrier's inability to demonstrate that it can provide 
ubiauitous service at the time of its reauest for designation as an ETC should not 
preclude its designation as an ETC. 

Id. (emphasis added). 

Subject to that objection and without waiver thereof, the maps produced in response to 

Request No. 4 shows any such gaps. 

REQUEST NO. 9: Please explain how Nextel Partners plans to provide service throughout the 
service area of each Serving Independent Telephone Group Members. 
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RESPONSE TO 9: Nextel Partners will meet its obligation to provide service upon reasonable 

request. Nextel Partners provides service through much of those areas today, and expects over 

time to continue to extend its network in the state. 

REQUEST NO. 10: Please explain how Nextel Partners provides a dedicated message path for 
use by its respective end user customers for that customer's communications transmission when 
the end user customer exits the Nextel Partners' geographic coverage area. 

RESPONSE TO 10: If a customer leaves Nextel Partners' coverage area and is within Nextel 

Communications, Inc.'s coverage area, that dedicated message path will be picked up by a Nextel 

Communications cell site. If the customer leaves Nextel Partners' coverage area and is not 

within Nextel Communications, Inc.'s network, the customer's call will be terminated. At all 

times prior to the termination of that transmission, the customer will have a dedicated message 

path for his or her call. 

REQUEST NO. 11: Does Nextel Partners provide "local exchange service" to its respective 
customers? If not, why not? If so, does Nextel Partners consider such "local exchange service" 
to be the same as "telephone exchange service" as that term is defined in the Act? If not, why 
not? 

RESPONSE TO 11: Nextel Partners provides commercial mobile radio service ("CMRS"), 

which is not a local exchange service. However, the FCC has determined that two-way CMRS is 

"telephone exchange service" as that term is used under federal law. 

REQUEST NO. 12: To the extent that there is more than one operating company of Nextel 
Partners for which Nextel Partners seeks ETC designation in Kentucky, please identify the 
different entities with respect to the responses to Requests 4 and 5 .  

RESPONSE TO 12: There is only one operating company for which Nextel Partners seeks 

ETC designation in Kentucky. 

REQUEST NO. 13: Please provide the call completion rate for originating end user traffic over 
Nextel Partners network for a recent representative period to include at least three (3) months. 

RESPONSE TO 13: Nextel Partners objects to this Request as calling for information that is 

neither admissible nor reasonably calculated to lead to the discovery of admissible evidence. 
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Nextel Partners objects to this request as burdensome and as requiring it to produce an analysis 

of data it does not record. This request appears to seek information on whether Nextel Partners 

meets certain standards that under the Commission's rules apply to local exchange carriers. 

Nextel Partners is not a local exchange carrier, and does not measure call completion rates. In 

addition, there are no ETC criteria under the FCC's rules or the Commission's rules that call 

completion standards or make such considerations relevant in an ETC proceeding. 

REQUEST NO. 14: Please explain how Nextel Partners provides access to operator services to 
its respective end user customers and the dialing arrangements required for such end user 
customer to access such services. If access to operator services is not provided by Nextel 
Partners, please provide the name of the entity that provides such services. 

RESPONSE TO 14: Nextel Partners' is in the process of activating operator service trunks. 

Once it does so, customers in Kentucky will be able to reach a BellSouth operator by dialing 0. 

REQUEST NO. 15: With respect to the service options offered by Nextel Partners and 
identified in response to Request 1 above, does Nextel Partners have rate plans that offer 
different rates depending on the geographic scope of the call? Does Nextel Partners provide toll 
pre-subscription to its end user customers? If not, why not? If toll pre-subscription is not 
provided, please provide the name of the toll provider that Nextel Partners uses to provide along 
distance service to its end user customers. 

RESPONSE TO 15: Nextel Partners objects to this Request as overbroad, and as seeking 

production of information that is neither admissible nor reasonably calculated to lead to the 

discovery of admissible evidence, to the extent it would require Nextel Partners to identify all 

rate plans that might be in effect. Nextel Partners is not seeking approval of any particular 

offerings. Nextel Partners further objects to this request to the extent it would seek information 

about non-voice services. 

Subject to those objections and without waiver thereof, with regard to the plans identified 

The above, the local calling areas in Kentucky are set forth in the response to Request 1. 

national calling scope is 50 states. 
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Nextel Partners does not provide toll presubscription, or "equal access." Congress has 

preempted any requirement that a CMRS provider offer equal access. Nextel Partners is the 

customer's provider for all calls made, whether considered local or long distance, and whether or 

not such a call would be within the scope of 47 C.F.R. 5 51.701 et seq. 

REQUEST NO. 16: Can an end user customer that uses the services of Nextel Partners gain 
access to an inter-exchange carrier of the customer's choice through dial-around arrangements 
(IOIXXXX) andor through use of a 1-800 number? When a Nextel Partners end user customer 
places a 1-800 (or similar "toll-free" NXX) call, does Nextel Partners charge the originating 
customer? If the customer has paid for an "amount of minutes" as part of it service offering as 
identified in response to Request 1 above, does the placement of the "toll-free" call count against 
that amount of minutes? Please respond to the same question with respect to an operator assisted 
"collect" or reverse charge call. 

RESPONSE TO 16: Nextel Partners states that a customer can dial 1-800 numbers, but not 

lOlXXXX numbers. 1-800 calls count against a customer's "bucket of minutes." Presently, 

Kentucky customers cannot reach an operator to make a collect call. Once those t r u n k s  are 

activated, a collect call will be able to be made by dialing 0, and would count against a 

customer's "bucket of minutes." 

REQUEST NO. 17: Please specifically explain how Nextel Partners provides to its respective 
end user customers access to directory assistance, including, but not limited to, information 
contained in director listings upon request of that customer. 

RESPONSE TO 17: Customers can dial 41 1 and will be connected to directory assistance 

provided by Metro One. 

REQUEST NO. 18: Please specifically explain how Nextel Partners plans to provide toll 
limitation service as defined by the FCC. 

RESPONSE TO 18: Nextel Partners expects to provide Lifeline customers with an offering that 

contains no toll minutes, and to offer to block all outgoing toll calls at the customer's request. 

Nextel Partners can program the network to block such calls from a requesting Lifeline 

customer. 

1565445~3 8 



REQUEST NO. 19: Please specifically explain how Nextel Partners plans to provide lifeline 
and link-up service. 

RESPONSE TO 19: Nextel Partners will provide telecommunications services to qualifying 

individuals who apply for Lifeline assistance as required by the FCC and expects to provide 

these consumers Nextel Partners' lowest cost generally available offering, with a discount, plus 

an option to add toll blocking. The term "Linkup" is not associated with a telecommunications 

service offering, but is a discount that applies to service initiation fees as prescribed in the FCC's 

regulations. Nextel Partners will comply with such regulations as required to serve qualified 

customers. 

REQUEST NO. 20: Please describe in detail how Nextel Partners measures service quality on 
its network and provide any appropriate documentation. 

RESPONSE TO 20: Nextel Partners objects to this Request as calling for information that is 

neither admissible nor reasonably calculated to lead to the discovery of admissible evidence. 

Nextel Partners further objects to this request as overbroad. The information requested is 

extremely competitively sensitive, and tightly guarded by the company. 

This Request appears to seek information on whether Nextel Partners meets certain 

service standards that under the Commission's rules apply to local exchange carriers. There are 

no ETC criteria under the FCC's rules or the Commission's rules that establish standards for these 

items, or make such considerations relevant in an ETC proceeding. 

REQUEST NO. 21: 
channels andor cell sites? 

RESPONSE TO 21: Nextel Partners objects to this Request as calling for information that is 

neither admissible nor reasonably calculated to lead to the discovery of admissible evidence. 

REQUEST NO. 22: Does Nextel Partners comply with the Commission's quality of service 
rules? If not, why not? 

How does Nextel Partners determine the need for more transmission 
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RESPONSE TO 22: Nextel Partners understands that the Commission's service quality rules do 

not apply to providers of CMRS. Nextel Partners complies with all regulations that lawfully 

apply to it. 

REQUEST NO. 23: Please specifically explain how Nextel Partners plans to advertise the 
availability of the service throughout the service area of each Serving Independent Telephone 
Group Member. 

RESPONSETO23: Nextel Partners does not propose any specific advertising plans for 

consideration. Nextel Partners is not aware of any specific advertising requirements contained 

within state or federal law. The Nextel brand name is advertised through several different media, 

including newspaper, television, radio, and billboard advertising. Nextel Partners' nationwide 

advertising costs totaled approximately $35.1 million for the year ending December 31, 2002. In 

Kentucky, Nextel Partners collaboratively advertises with Nextel Communications through 

media of general distribution, including newspaper, magazine, billboard and yellow page 

advertisements, as well as radio and television ads. In addition, Nextel Partners advertises 

through point-of-sale marketing efforts at various wireless-telecommunications and general- 

electronic retail stores and over the Internet at www.Nextel.com. Nextel Partners also maintains 

various retail store locations throughout its authorized service areas, which provide an additional 

source of advertising. Nextel Partners intends use the same media of general distribution that it 

currently employs to advertise its universal service offerings throughout the service areas. 

REQUEST NO. 24: If the Commission were to establish a state USF, and assume that the 
Commission would require contributions to such state USF of all telecommunications carriers 
operating within Kentucky based on a carrier's intrastate end user revenues, should Nextel 
Partners' customer revenue be included in the contribution base? If not, why not? 

RESPONSE TO 24: Nextel Partners would pay all taxes lawfully imposed on its services. 

REQUEST NO. 25: In the event that the Kentucky PSC established a State Universal Service 
Fund, would Nextel Partners apply for state funding? 
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RESPONSE TO 25: Nextel Partners has not determined whether it would, in the future, seek 

state funding. 

REQUEST NO. 26: Please identify whether Nextel Partners utilizes a company-specific 
percentage to determine its respective interstate Universal Service Fund ("USF") contribution 
obligation or whether Nextel Partners utilizes the FCC's USF safe harbor percentage. If 
company-specific percentages are used by Nextel Partners, please provide that percent. 

RESPONSE TO 26: Nextel Partners uses a company-specific intrastate percentage of 15.6%. 

REQUEST NO. 27: What interconnection arrangements and/or agreements does Nextel 
Partners have in place in Kentucky for the origination andlor termination of traffic between its 
end users and the end users served by serving Independent Telephone Group members? 

RESPONSE TO 27: Nextel Partners objects to this request as seeking information that is 

neither admissible nor reasonably calculated to lead to the discovery of information relevant to 

the matters presented in this proceeding. Subject to these objections and without waiver thereof, 

interconnection and/or traffic exchange agreements, if any, are on file with the Commission. 

REQUEST NO. 28: Assuming the ETC designation request of Nextel partners were granted, 
please identify the specific provisions of the Commission's regulations and oversight to which 
Nextel Partners is willing to agree to be subject as a "universal service'' ETC provider in 
Kentucky. 

RESPONSE TO 28: The FCC has provided that a state commission has ongoing authority to 

ensure that an any ETC is meeting its obligations as an ETC to offer and advertise the supported 

services. Such oversight authority is not dependent on the agreement of an ETC. 

REQUEST NO. 29: For each Serving Independent Telephone Group Member, please indicate 
the number of CMRS users currently served by Nextel Partners for which Nextel Partners seeks 
designation and interstate Universal Service support disbursements. 

RESPONSE TO 29: Nextel Partners objects to this request as calling for information that is 

neither admissible nor reasonably calculated to lead to the discovery of admissible evidence. 

Once designated as an ETC, Nextel Partners would be required to report lines to the Universal 

Service Administrative Corporation ("USAC"), and USAC will determine eligible lines and 

funding amounts. 
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REQUEST NO. 30: Please identify any other parties that Nextel Partners has contracted with to 
build, construct or otherwise maintain its network and related facilities. 

RESPONSE TO 30: Nextel Partners objects to this request as seeking information that is 

neither admissible nor reasonably calculated to lead to the discovery of admissible evidence. 

REQUEST NO. 31: Please provide all FCC documents related to status of Phase I and/or Phase 
I1 E-911 deployment (or the specific locations on the applicable FCC web page) for each of the 
counties for which Nextel Partners seeks ETC status. 

RESPONSE TO 31: http://www.fcc.qov/911/enhanced/reports/~hase2-waiver.html. Nextel 

Partners' August 1 E911 Report, including a status matrix of Phase I and Phase I1 requests 

nationwide, are produced herewith. 

REQUEST NO. 32: How will an end user customer of Nextel Partners in each serving 
Independent Telephone Group member's serving area contact Nextel customer service 
concerning trouble with their service or complaints about their billing? 

RESPONSE TO 32: Customer care can be reached by dialing 61 1 from a Nextel phone, or by 

dialing 1-800-NEXTEL9 Erom another phone. 

Dated: September 16, 2003 PIKE LEGAL GROUP, PLLC 

B 
David A. Pike' 

Pike Legal Group, PLLC 
1578 Highway 44 East, Suite 6 
P.O. Box 369 
Shepherdsville, KY 40165-0369 
Tel: (502) 955-4400 
Fax: (502) 543-4410 

BRIGGS AND MORGAN, P.A. 
Philip R. Schenkenberg (#MN 26055 1) 
W2200 First National Bank Building 
332 Minnesota Street 
Saint Paul, Minnesota 55101 
Tel: (65 1) 808-6600 
F a :  (651) 808-6450 
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CERTIFICATE OF SERVlCE 

I, David A. Pike, an attorney with the law firm of Pike Legal Group, PLLC, hereby 
certify that on this the 16th day of September, 2003, I caused a true and complete copy of the 
foregoing Responses to Information Requests of Logan Telephone Cooperative, Inc., et al. to be 
sent via U S .  Mail, postage-prepaid, to the following: 

James Dean Liebman Joan Coleman 
P.O. Box 478 
Frankfort, KY 40602 

Lindsey W. Ingram, Jr. 
Stoll, Keenon & Park, LLP 
300 West Vine St., Ste. 2100 
Lexington, KY 40507-1801 

BellSouth Telecommunications, Inc. 
601 West Chestnut Street 
Room 410 
Louisville, KY 40232 

Stephen R. Byars 
ALLTEL Kentucky, Inc. 
Kentucky ALLTEL, Inc. 
P. 0. Box 1650 
Lexington, KY 40588-1650 

pi?<& 
DAVID A. PIK 
PIKE LEGAL GROUP, PLLC 
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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of ) 
) 

Ensure Compatibility with Enhanced ) 
91 1 Emergency Calling Systems 1 

1 

Revision of the Commission’s Rules to ) CC Docket No. 94-102 

Wireless E911 Phase I1 Implementation 
Plan of Nextel Communications, Inc. and 
Nextel Partners, Inc. ) 

) 

NEXTEL PARTNERS, INC. 
PHASE I AND PHASE I1 E911 QUARTERLY REPORT 

August 1,2003 

To: Chief, Enforcement Bureau 
Chief, Wireless Telecommunications Bureau 

INTRODUCTION 

Pursuant to the October 12,2001 Order of the Federal Communications 

Commission (“Commission” or “FCC”) in CC Docket No. 94-102,‘ Nextel Partner, Inc. 

(“Nextel Partners”) respectfully submits this Enhanced 91 1 (“E911”) Quarterly Report on 

its implementation of Phase I and Phase 11 E911. Nextel Partners achieved its first Phase 

I1 benchmark, October 14, 2002, when it began selling and activating an Assisted Global 

Positioning Satellite (“A-GPS”) handset. Since that date Nextel Partners has begun 

selling a second A-GPS handset model and has launched 60 Public Safety Answering 

Points (“PSAPs”) with Phase I1 service. Herein, Nextel Partners provides an update on 

all relevant events impacting handset upgrades and network infrastructure necessary to 

~ ~ 

In the Matter of Revision of the Commission k Rules To Ensure Compatibility WLth Enhanced 91 I I 

Emergency Calling Systems, Wireless 15911 Phase I1 Implementation Plan of Nextel Communications, Inc.. 
Order, CC Docket No. 94-102, FCC 01-295, released October 12,2001 (“Nextel Waiver Order”). 



enable Phase I1 E911 location capabilities as well as a listing of all deployed and pending 

requests for Phase I and Phase I1 E911 service and the status of each request. 

BACKGROUND 

Pursuant to the Nextel Waiver Order, the Commission imposed on Nextel 

Partners and Nextel Communications, Inc. (“Nextel”) the following Phase I1 E911 

implementation benchmarks: 

October I ,  2002: Begin selling and activating A-GPS-capable handsets; 

December 31, 2002: Ensure that at least 10% of all new handsets activated are 
A-GPS-capable; 

Ensure that at least 50% of all new handsets activated are 
A-GPS-capable; 

Ensure that 100% of all new digital handsets activated are 
A-GPS-capable; 

December 31, 2005: 95% of all subscriber handsets in service are A-GPS- 
capable.* 

December I ,  2003: 

December I ,  2004: 

As Nextel Partners has detailed in its previous  report^,^ Nextel Partners, Nextel 

and Motorola began developing an A-GPS capability for Nextel’s integrated digital 

enhanced network (?DEN’) technology in the Fourth Quarter of 2000, prior to the 

Commission granting Nextel’s waiver request. Launching a complicated technology to 

first calculate, and then deliver, location information from an iDEN handset to a PSAP, 

particularly in the compressed timeline demanded by the Nextel Waiver Order, required 

extraordinary efforts and unprecedented coordination among numerous entities. This 

Nextel Waiver Order at 737 

See, e.g.. Nextel Partners Inc. Phase I and Phase /I E911 Quarterly Report, CC Docket No. 94-102 (Nov. 

2 

3 

1, 2002) (“Nextel’s November Report); Nextel Partners, Inc. Phase I1 E911 Quarterly Report, CC Docket 
94-102 (Aug. 1, 2002); Nextel Partners, Inc. Phase I1 E911 Quarterly Report, CC Docket 94-102 (May 1, 
2002). 
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multi-party coordination continues as Nextel Partners and Nextel introduces additional A- 

GPS capable handsets and deploy individual PSAPs. 

DISCUSSION 

A. A-GPS Capable Handsets 

Following the launch of its first A-GPS capable handset, the i88s, on October 14, 

2002 in compliance with its first Phase I1 implementation benchmark, Nextel Partners 

introduced its second A-GPS capable handset, the i58sr, on January 1,2003. Nextel 

Partners continues to work with its sole handset vendor, Motorola, to develop additional 

A-GPS capable models, three of which are planned to launch commercially by the end of 

2003 commencing at the beginning of the Third Quarter with an aggressive roll out 

schedule. Nextel Partners, via an independent third-party consultant, completed accuracy 

testing of its A-GPS handsets prior to its October 14, 2002 benchmark date and met the 

Commission’s accuracy standards. Per Nextel’s Waiver Order, the next deployment 

benchmark period on which Nextel Partners must report ends on November 30,2003. 

Nextel Partners will report on that benchmark in its February 2004 Quarterly R e p ~ r t . ~  

B. Network Infrastructure 

Nextel Partners remains committed to working cooperatively with PSAPs 

throughout the country to deploy PSAPs as efficiently as possible and has made notable 

progress since its May Report. Nextel Partners continues to deploy its two Phase 11 

methodologies, which use Emergency Service Routing Keys (“ESRK”) and Emergency 

Services Routing Digits (“ESRD”), and simultaneously has added further functionalities 

Nextel’s Waiver Order states that “Nextel must report, in the Quarterly Report immediately following the I 

benchmark date ... for the periods ofDecember 31,2002 to November 30,2003.. .. the percentage ofnew 
handsets activated nationwide during the respective periods that were A-GPS capable, as well as the total 
number of new handsets during those periods that were A-GPS capable.” Nextel Waiver Order at 7 32. 
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to its ~erv ice .~  In some cases, however, because of complexities inherent in deployments 

and the numerous parties involved-and despite rigorous network and component testing 

by Nextel Partners and Motorola prior to its October 1,2002 Phase I1 launch-Nextel 

Partners continues to discover end-to-end connectivity issues with some deployments that 

can create delay. 

When it launched its Phase I1 service on October 14,2002, Nextel Partners 

provided PSAPs a static class of service call identification, which typically was 

associated with Phase I1 location information, for all calls. In an on-going effort to 

provide public safety with the best location information possible on its wireless system, 

Nextel Partners and Nextel, with the assistance of its third party vendor Intrado, resolved 

initial technical deployment complexities and began to offer dynamic class of service, 

which differentiates Phase I from Phase I1 calls, on July 7, 2003. Initially this 

functionality has been provided to PSAPs in temtories served by Verizon, Sprint and 

SBC and Nextel Partners anticipates completing rollout, where technically capable, of 

this functionality to PSAPs in areas served by other local exchange carriers (“LECs”) by 

the end of September 2003. 

On June 6 ,  2003 the Commission released a Public Notice setting forth uniform 

requirements governing the Appendix format in which carriers submit both Phase I and 

As Nextel noted in its May 2003 Report, some PSAPs require a Phase I1 solution using ESRD rather than 
ESRK, which is the solution Nextel Partners and Nextel supported when they launched their Phase I1 
technology. Either ESRK or ESRD is a technologically acceptable signaling solution to allow the PSAP to 
obtain E911 Phase I1 information from the wireless carrier’s network. ESRK may also be referenced as 
non-call path associated signaling (“NCAS) or wire line compatibility mode and ESRD may be referenced 
as hybrid call path associated signaling (“HCAS’). 

5 
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Phase I1 deployment information with each Quarterly Report.6 Per these requirements, 

Nextel Partners has attached Appendix A, which is discussed in fiuther detail below. 

C. Phase I Requests 

With respect to the Commission’s requirement that Nextel Partners provide 

“information on all pending Phase I and Phase I1 requests,”’ Nextel Partners has attached 

Appendix A listing all of its 71 pending Phase I requests and their current status. For 

each of the on-going Phase I deployment efforts, Appendix A provides all of the required 

information including the master PSAP registry identification number (“PSAP ID”), 

PSAP name, PSAP state, PSAP county, request date, whether the request is valid,’ a 

projected deployment date, reasons hindering deployment within the first six months of a 

PSAP’s request and comments. 

projected dates, which Nextel Partners and the relevant PSAP are striving to meet. 

Nextel Partners is in regular contact with each of these PSAPs and is working to deploy 

Phase I E911 as soon as possible. Nextel Partners has fully deployed Phase I E911 

service with 435 PSAPs, which are listed on Appendix A. 

The proposed deployment dates in Appendix A are 

Public Notice, Wireless Telecommunications Bureau Standardizes Carrier Reporting on Wireless E91 I 
Implementation, CC Docket No. 94-102, rel. June 6,2003. According to the Public Notice, “[tlhe 
submission of the attached spreadsheet will permit the Commission to track wireless E911 deployment in a 
more uniform and consistent manner, as well as assist E911 stakeholders in coordinating their deployment 
efforts.” 

6 

See Nextel Waiver Order at 732. 

Per Nextel’s Waiver Order, Nextel Partners is required to report whether it believes each deployment 

7 

8 

request is (or is not) valid. See Nextel Waiver Order at 73/32, 

In some cases there are delays caused by technology issues. Such delays do not necessarily mean that the 9 

PSAP or Nextel Partners is not “ready” for Phase I service. Rather, it often means there are issues 
involving incompatible technologies between Nextel Partners, the LEC and/or the PSAP. 

5 



D. Phase I1 Requests 

Aupendix A provides every pending Phase I1 request and associated information 

including the PSAP ID, PSAP name, PSAP state, PSAP county, request date, whether the 

request is valid,” a projected deployment date, reasons hindering deployment within the 

first six months of a PSAP’s request and comments. Nextel Partners has 99 remaining 

pending Phase I1 requests and has asked that each of these PSAPs provide the 

documentation required in the Richardson Order for determining the request’s validity.” 

Similar to Phase I deployments, the proposed Phase I1 deployment dates in 

Appendix A are projected dates, which Nextel Partners and the relevant PSAP are 

striving to meet. Nextel Partners reiterates that accomplishing such deployments is 

subject to numerous factors and parties outside of Nextel Partners’ control; thus, Nextel 

Partners’ deployment schedule establishes a goal toward which Nextel Partners will 

work. It is possible, however, that complexities may be encountered that could delay 

some PSAP deployments. Nextel Partners is in regular contact with each of these PSAPs 

and is working to deploy Phase I1 E911 as soon as possible within mutually agreed upon 

time frames. Nextel Partners will continue to dedicate significant resources to maintain 

its aggressive roll out schedule to PSAPs that are capable of receiving and using location 

technology. 

Since October 14,2002, its first implementation benchmark, Nextel Partners has 

deployed Phase I1 service with 60 PSAPs, which are included in Apuendix A. Notably, 

See note 8 herein 

See generally, In the Matter of Revision of the Commissions Rules To Ensure Compatibility wiih 

10 

II 

Enhanced 911 Emergency Calling Systems, Petition of City ofRichardson. Order On Reconsideration, CC 
Docket No. 94-102, FCC 01-293, released November 26, 2002. See also, Revision of the Commission’s 
Rules To Ensure Compatibility with Enhanced 91 1 Emergency Calling Systems, CC Docket No. 94-102, 
Order on Reconsideration, released Nov. 26, 2002. 

6 



of these 60 PSAPs, 29 have been deployed since Nextel Partners’ May 1,2003 Quarterly 

Report. Nextel Partners remains actively engaged with PSAPs at multiple locations and 

anticipates deploying Phase I1 service in additional areas in the near future, including the 

Commonwealth of Virginia, Jefferson County, KY, and Lubbock County, TX, consistent 

with mutually agreeable timeframes. 

CONCLUSION 

As required in the Nextel Waiver Order,” Nextel Partners is providing this 

Quarterly Report to the Executive Directors and counsel of the Association of Public 

Safety Communications Officials-International, Inc. (“APCO), the National Emergency 

Number Association (‘T\JENA”) and the National Association of State Nine One One 

Administrators (“NASNA”). Should any of these organizations or their individual PSAP 

members have questions or concerns about Nextel Partners’ submission, Nextel Partners 

encourages them to contact Peter Gaffney, at the number listed below, as soon as possible 

to facilitate rapid and efficient deployment of Nextel Partners’ Phase I and Phase I1 E911 

services. 

Respectfully submitted, 
Nextel Partners, Inc. 

By: 

David Aas 
Vice President - Technical Operations 

Nextel Waiver Order at 732 12 



Peter Gaffney 
Program Manager - Technical Operations 

Donald Manning 
Vice President ~ General Counsel 

4500 Carillon Point 
Kirkland, WA 98033 
(425) 576-3600 

August 1,2003 
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